Whistlejacket Farm Cancelation Policy
Whistlejacket Farm provides a consistent, structured riding program designed to support the progress and safety of every rider. To ensure fairness to all families and effective use of our lesson horses and instructor time, the following cancellation and attendance policies apply to all riders.
1. Standard Lesson Cancellation Policy
· Lessons cancelled with fewer than 24 hours’ notice are charged in full.
No exceptions will be made for short-notice cancellations unless qualified under the Emergency Exception (see below).
· Lessons cancelled with 24 or more hours’ notice may be rescheduled within the same calendar month, subject to instructor and horse availability.
· Unused lessons do not roll over into the following month.
Regular attendance is expected to maintain rider progress and horse scheduling.
2. Emergency Exception (Limited Use)
Whistlejacket Farm understands that true emergencies can arise. In the event of:
· Serious illness
· Injury
· Family emergency
· Other significant circumstances at the discretion of Whistlejacket Farm
Whistlejacket may allow one (1) missed lesson to be rescheduled into the following month.
Important conditions:
· The emergency lesson will be treated as an additional lesson in that month.
· The regular monthly tuition of $260 remains due in full.
· Approval of emergency exceptions is determined solely by Whistlejacket Farm and requires timely communication from the family.
No further exceptions will be granted beyond the one allowed emergency reschedule.

3. Weather Policy
Whistlejacket Farm operates year-round and rides in rain, snow, heat, and cold. Our covered arena allows lessons to continue safely in most weather conditions.
Lessons will only be cancelled for extreme or unsafe conditions, including but not limited to:
· Tornado warnings
· Lightning hazard
· Flooding
· Ice that affects road safety
· Other weather events deemed unsafe by Whistlejacket Farm
If Whistlejacket Farm cancels a lesson due to weather, that lesson will be rescheduled, and no additional fee will be charged.

